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MISSION STATEMENT 

We, the men and women of the Normandy Police Department are dedicated to providing excellent service through 

partnerships that build trust, reduce crime, create a safe environment, and enhance the quality of life in our community. 

We are committed to these principles: 

INTEGRITY  

We have integrity. We adhere to the highest moral and ethical standards. We are honest and sincere in dealing with 

each other and the community. We have the courage to uphold these principles and are proud that they guide us in all that 

we do. 

RESPECT 

We show respect. We recognize the value or our unique cultural diversity and treat all people with kindness, 

tolerance, and dignity. We cherish and protect the rights, liberties, and freedoms of all as granted by the constitutions 

and laws of the United States and the State of Missouri. 

   FAIRNESS 

We act with fairness. Objective, impartial decisions and policies are the foundation of our interactions.  We are 

consistent in our treatment of all persons.  Our actions 

are tempered with reason and equity. 
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Overview_____________________________________ 

The Normandy Police Department is a full service law enforcement agency providing quality 

protection and services to the citizens of Normandy, Missouri, twenty-four hours a day, seven days 

per week.  The department is committed to the principles of Community Policing and to providing 

high quality public safety service to the nearly 5,100 residents and businesses of Normandy. 

In addition to serving the citizens of Normandy, the department provides support services to the 

Villages of Pasadena Park, Glen Echo Park, and Bellerive Acres as well as the cities of Cool Valley, 

Greendale, and Pasadena Hills which brings our service population to at or around 9,000.  These 

services include police protection and in some situations court service. 

Chief Frank A. Mininni, a twenty year veteran of the department, commands the men and women 

of the Normandy Police DŜǇŀǊǘƳŜƴǘΦ  /ƘƛŜŦ aƛƴƛƴƴƛΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ǊŜǎƛŘŜƴǘǎ ƻŦ bƻǊƳŀƴŘȅ ƛǎ 

ǘƻ ǇǊƻǾƛŘŜ ǉǳŀƭƛǘȅ ǇǳōƭƛŎ ǎŀŦŜǘȅ ǘƻ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ рΣмлл ŜƳǇƭƻȅŜǊǎΣ ǘƘŜ ŎƛǘƛȊŜƴǎ ƻŦ bƻǊƳŀƴŘȅΦ  

The department is comprised of thirty-one (29) sworn, commissioned police officers.  These officers 

are broken down into the following divisions: The Normandy Detective bureau two (2) detectives, 

the Normandy Traffic Division one (1) officer, the Normandy Patrol Division, twenty (20) officers, 

Two (2) school resource officers, and the Administration, four (4) officers.  All Normandy Police 

Officers are certified by the State of Missouri as having received a minimum level of training as 

mandated by state law to perform their duties.  These officers are sworn to uphold the laws of the 

United States of America, the State of Missouri and the City of Normandy 
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CALLS FOR SERVICE           

 

Calls for service include everything the public contacts the police for as well as self-initiated 

contacts.  As the numbers reflect, calls for service show a relatively large increase as the 

ȅŜŀǊΩǎ progress, leveling out in 2011, 2012, and 2013.  2014 and 2015, show a slight decrease 

in calls, the decrease can be attributed to a cost savings plan in which radio traffic for 

business checks and municipal patrols were eliminated and logged through the department 

fleet tracking system.   
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ADULT ARRESTS            
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Driving While Intoxicated________        
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DRUG ARRESTS            

  

 

 

203 

60 

133 

93 92 90 
102 

179 
203 

0

50

100

150

200

250

2010 2011 2012 2013 2014 2015 2016 2017 2018

Drug Arrests 

Drug Arrests

Marijuana, 116 

Cocaine/Crack, 4 

Heroin, 12 

Pres. Drugs, 7 

Paraphenalia, 57 



2018 NPD Annual Report Page 11 
 

HOMICIDE              

  

ROBBERY              
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AGGRAVATED ASSAULT        ____ 

 

BURGLARY_________________________   _ 
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THEFT               

 

MOTOR VEHICLE THEFT          
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ARSON              

 

TRAFFIC ACCIDENTS           
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Highway 70 Accidents__________________________

 

2010 marked the first year the Normandy Police Department participated in the Accident Reduction 

Corridor Program.  The sole purpose of this program was to reduce traffic crashes on the stretch of HWY 70 

between the western City Limits of St. Ann and the eastern City Limits of Pine Lawn, MO.  The program 

called for aggressive speed enforcement in the corridor.  The information above is a list of traffic crashes 

occurring on HWY 70 in the Accident Reduction Corridor between 2010 and 2018.  Due to legislative action, 

patrols of the area were reduced, which could possibly have led to the increase in accidents.  The increase 

in accident investigations also removed patrol officers from neighborhoods in order to assist with traffic 

control on the highway. 
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TOTAL CRIME INDEX           

 

VIOLENT CRIME INDEX          
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Certification_____________________________________ 

The Missouri Police Chiefs Charitable Foundation (MPCCF) State Certification Program was 

created to establish a cost effective way to improve and enhance law enforcement as a 

profession in our state. 

The standards were developed to reflect current progressive thinking, modern policing 

methods, addresses Missouri specific standards, and experience of law enforcement practitioners and 

researchers in Missouri.  

The program is voluntary, and is open to all law enforcement agencies in the state.  It allows agencies to   

demonstrate their commitment to excellence in law enforcement, and provides a process to systematically 

conduct reviews and assessments oŦ ǘƘŜƛǊ ŀƎŜƴŎȅΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ    

Necessary revisions and adjustments are made whenever necessary to meet, and exceed, accepted law 

enforcement standards. 

The Normandy Police Department became the fifth St. Louis County police agency to become certified, 

receiving provisional status in May of 2014, and full certification in October of 2015. 

Following a three year cycle, the Normandy Police Department was audited again in November of 2018.  

Upon a successful completion of the audit, the Normandy Police Department was again recognized as a 

certified police department within the State of Missouri.  Once again, proving that professional and ethical 

police service is delivered to the residents and visitors of our service area. 
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Citizen Complaints for 2018      ________ 

Major Tony Madigan, the Commander of the Support Division, is 

designated as the Inspector if Police.  Most allegations of misconduct are 

handled by the immediate supervisor of the employee but allegations that 

are serious or criminal in nature may be referred to the Inspector of Police 

for investigation.  The objective of the process is to ensure confidence and 

trust in the police department. 

During 2018 the department investigated three (3) allegations of 

misconduct.  Of the three complaints, all resulted in the officer being exonerated with no further action 

being taken. 

For 2018, there were no complaints of excessive force or racial bias. 

Of the 30586 estimated calls for service, the complaint rate for the year was 0.006%.  

On a further positive note, I would like to offer that our officers received over a hundred documented 

positive citizen contacts that more than offset the minimal number of complaints.    
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Vehicular Pursuits________________________________ 

For 2018, there were ten (10) vehicle pursuits,(10) of which were reviewed by the policy review board and 

found to be within department policy. 

Of the ten (10) pursuits there no injuries to any bystanders, officers or suspects. 

ω There was a 42.85 % increase in pursuits this year (7 to 10) 

ω There were no prominent months for pursuits.  

ω Sunday was the most prominent day of the week for pursuits 3 of 10 (30%) 

ω 40% of pursuits occurred between 0000 - 0600  

ω 20% of pursuits occurred between 0600-1200  

ω 30% of pursuits occurred between 1200-1800  

ω 20% of pursuits occurred between 1800-0000 
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Use of Force Reports______________________________ 

There were sixteen (16) use of force incidents investigated during 2018. 

When combining data for this report, yearly calls for service as well as both adult and juvenile arrests are 

used.  With that data in mind, Normandy Police used force on sixteen (16) out of 30586 calls for service.  

This equates to a use of force rate of 0.052%.  In arrest situations of which there were 769arrests, both 

adult and juvenile for the year, Normandy Police used force 2.08% of the time.  It should be noted, the 

national average for use of force encounters average between 3% and 20% depending on the many sources 

that compile data. 

During the use of force incidents there were no injuries to bystanders, officers, or suspects. 

There were no firearm discharges during the year. 

This year, September and October were tied for the most UOF incidents with three apiece, and comprising 

37.5% of all UOF incidents  

Monday and Tuesday were tied for the most incidences at four apiece and comprising 50% of all UOF 

incidences. 

In analyzing times of day, the clear time slot for the most UOF incidences is between 1800 and 0000 hours, 

with 7 of 16 (43.75%).   

Per General Order requirements, ASP, OC, and TASER training were all conducted during the calendar year. 
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INTERPRETATION         

¶ Calls for service saw a 3.9% decrease for 2018  (p.7) (Does not include muni patrols) 

¶ 270 less adults (17% decrease) were arrested in 2018 than 2017 (p.8) 

¶ 10 more juveniles (14.7% increase) were taken into custody in 2018 than in 2017 (p.8) 

¶ Drug Arrests increased in 2018 from 179 to 203 (13.4% increase) (p.10) 

¶ 1 homicide were reported in 2018 (p.11) 

¶ Robberies increased from 5 to 8 in 2018 (p.11) 

¶ There were 6 aggravated assaults in 2018 down from 9 in 2017 (p.12) 

¶ Burglaries increased from (30.7%) from 13 in 2017 to 17 in 2018(p.12) 

¶ Theft remained the same at 65 cases and Motor Vehicle Theft decreased by 4 in 2018 (p.13) 

¶ There no reported Arsons for 2018 (p.14) 

¶ Motor Vehicle Accidents increased from 126 to 224 (77.7% increase) for 2018, with 61 accidents 

in the ARC Zone up 10.9% from 2017 (p.15) 

¶ Index crimes increased 3.7% in 2018 (p.16)  

¶ Violent crimes increased 7.1% in 2018 with 15 incidents (p.16) 

 

Recognizing and interpreting this data is a critical process for the Office of the Chief of Police.  The increase in our amount of 

proactive police work (citizen contacts and traffic stops), and community oriented policing has continued throughout the 

year.  The increases in crime can be attributed to a poor economy, lack of opportunities, and sweeping changes to laws that 

prior to this year were effective deterrents to crime.  Without the deterrents we are seeing a rise in crime not only locally, 

but nationally.  
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PATROL DIVISION          

The Patrol Division of the Normandy Police 

Department is the backbone of all police 

operations in the City.  It is comprised of 18 

patrol officers, 2 Lieutenants and 2 Sergeants and 4 corporals.  

These 18 individuals are the front line of our response to 

crime.  These individuals are the ones who are taking the 

brunt of the calls for service.  With 30,586 radio calls in 2018, 

the patrol division averaged 83.7 calls for service per day.  Along with handling the calls, these 

officers still manage to find time for proactive police work making a solid contribution to our 

community outreach programs such as the citizen contact program, town hall meetings, 

speaking engagements, and eating lunch at the many schools in our patrol areas. 

The patrol division never stops.  24 hours a day 7 days a week, these men and women are 

protecting your property, your interests while trying to maintain some semblance of order.  

Holidays, weekends, at night when you are asleep, the men and women of the Normandy 

Police Department patrol division are out on the streets, patrolling your neighborhoods in an 

attempt to make your quality of life better. 
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K9 UNIT               

2018 Canine Statistics                             

Canine Apprehensions           

¶ Apprehensions 

o Bite  0 

o Surrender 3                                              

o Tracking 2 

¶ Narcotics with Weight 

o Heroin 52 grams 

o Marijuana 2434 grams      

o Cocaine 1 gram     

o Ecstasy 4 grams 

¶ Vehicle Searches       

o 41        

¶ Building Search for Narcotics           

o 1 

¶ Building Search for Suspects 

o 10 

¶ Training hours 

o 212 hours 
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SCHOOL RESOURCE PROGRAM 

To say that the 2017-2018 calendar school year was one of enhanced relationships, programs and initiatives for the Normandy School 

Resource Officers team would be a gross understatement.  With grant funding set to expire for the program which placed us into the 

schools, our officers set out to leave their mark on the students, parents and staff while making history for the community we serve! 

The most basic functions of an SRO include teaching opportunities of both life and law enforcement related topics to students and 

staff. To act as mentors and leaders while piquing interest in youth toward Law Enforcement related career fields. And to work with 

campus staff in any practicable way which would better the overall safety and learning environment for our students. Determined to 

exceed the status quo, over the initial three year period our officers were deployed in the schools, they added daily lunch programs, 

student mediations, safety fairs, tree plantings, career fairs, athletic events, afterschool clubs and reward based peace-keeping efforts. 

To that extent, they were still driven to do more!  

While it would be impossible to highlight every activity or endeavor our officers achieved. Several of their efforts deserve honorable 

mention for their innovation and high level of accomplishment: 

The second annual ñDay of Dialogueò returned with more than 30 middle school students and a dozen Law Enforcement officers 

participating in a summit at the UMSL educational ñcollabitatò. During the summit, Kids & Cops engaged in meaningful discussions 

concerning ideas for community problem solving and bettering relationships. The organization of this highly successful program 

earned several of our officers a spotlight in the UMSL Triton Newspaper. 

The second and third annual Coats for Kids drives raised more than $10, 000.00 dollars for the purchase of winter coats. The 

dedicated fundraising efforts of our team led to the successful distribution of more than 1,500 winter coats to date throughout the 24:1 

for school age children. This initiative also earned recognition on KMOV and KTVI local news stations.  

As the news of our SRO program spread, The Saint Louis Dispatch requested to write an article on one of our officers! After a week-

long study inside the school, the Post-Dispatch rolled out a 17 ï page front page story highlighting the importance of SROôs to the 

region!  

By April of 2018, the SRO team planned and produced a documentary to highlight the successes of the program in the schools titled, 

ñA Badge of Peaceò. This pivotal documentary was viewed at several public and private meetings, held to determine whether the 

program was both necessary and sustainable.  
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During the May 2018 Department of Justice Audit, our agency, officers and program was subject to a compliance review. The auditor 

from the DOJ spent an entire day visiting with our officers, parents, students and school staff. After a 

full day examining our practices, reviews and files The Normandy SRO team was heralded by the 

DOJ representative as a ñmodel agency to the nationò for our commitment to impactful community 

policing! With the many positive accolades being given to our agency both locally and nationally; we 

wondered if this would be enough to validate the necessity of resource officers in the school setting.  

Effectually, by June of 2018, the Normandy Police Department had expended all three years of grant 

funding provided by the Department of Justice. The conclusion of the grant program opened a window 

of opportunity for the School district to continue the program directly if they also believed having our 

officers in the educational setting was beneficial to the children and community atmosphere. We are 

ecstatic to report that the Normandy Police officers are now being funded by the school district and our officers returned to duty for 

the 2018-2019 calendar school year! 

As the current school year began, the high level of civic engagement within our SRO team became infectious! It has now extended 

across not only the remainder of the department; but the Normandy City council as well! In October of 2018, the SRO team and City 

of Normandy hosted the first annual Trunk-or-Treat Halloween celebration. While we anticipated a large crowd of approximately 

300+ parents and students, we couldnôt have imagined that this event would draw a crowd in excess of 1,000+ attendees!  

The first ever Boy Scouts of America, Police Explorer Post (#215) in the 24:1 community was initiated and implemented by our SRO 

team. As enrollment continues to increase, we are witnessing the legacy of young boys and girls voluntarily coming together to 

increase their awareness of our industry and to pursue Law Enforcement careers. This program in a community such as ours, defies 

every preconceived notion that society tells us exists between minority youth and Law Enforcement! 

Historically, the Normandy Police Department has recognized induvial officers for their efforts concerning productivity, bravery, and 

acts of heroism outside of the course of their daily duties. The School Resource Officer program however, changed the face of our 

agency and the very way in which we recognize our staff for their unique contributions to our citizens. The members of our SRO team 

have for two years in a row garnered the recognition as our Officer of the Year and earned several department decorations for their 

acts of Civic Achievement. Their measure of the commitment to the citizens of our city has furthered our overall goal of breaking 

down stereotypes and rebuilding bridges of trust and collaboration! 

As new relationships are being formed each day and old relationships continue to be fostered, our commitment to community policing 

within the City of Normandy is stronger than ever. After a three year assessment of the program from the constituency we service, we 

are proud of our schools citizen satisfaction rating which boasts over a 99% positive approval! 


